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NHS Ayrshire and Arran: Consultation on the review of Chemotherapy services
Healthcare Improvement Scotland – Community Engagement supports and monitors work carried out by NHS boards to involve patients and the public in the planning and development of health services, and in decisions that affect those services. NHS Ayrshire and Arran is currently consulting people and communities on its proposals for Chemotherapy Systemic Anti-Cancer Therapy (SACT) services. More information on NHS Ayrshire and Arran’s consultation can be found here: https://www.nhsaaa.net/join-the-conversation/ 
Who we are
This survey is by Healthcare Improvement Scotland – Community Engagement. You can find out more about our work at www.hisengage.scot .
Why we are collecting information
Part of our public task is to capture people’s views on how they feel they have been consulted on proposed service changes. We are independent from NHS boards and with your input we can quality assure NHS Ayrshire and Arran’s consultation process against national guidance. You do not need to take part in the survey, but doing so will help us to understand if people feel they have had enough information and the opportunity to be involved. We will share an anonymised report of the feedback we receive with NHS Ayrshire and Arran to help inform their work and decision-making. We also collect contact details of people who may wish to receive a report of our findings.
We use SmartSurvey to host our online surveys and to collate responses to paper-based surveys. Survey data is held on servers based in the UK and Ireland and is not transferred to any other countries. SmartSurvey is a data processor for Healthcare Improvement Scotland – Community Engagement and only processes personal information in line with our instructions. For more information, please see www.smartsurvey.co.uk/privacy-policy.
What information we collect
We are looking for information on your views and experiences of being involved in NHS Ayrshire and Arran’s consultation process on Chemotherapy (SACT) services. The survey has a final section asking if you would like to receive news about our work. If you consent to this, you will also need to provide your name and contact details. When the survey is complete, all responses are downloaded from SmartSurvey and this identifiable personal information is extracted from the survey responses and stored on a separate database.
How we handle information
Your anonymous survey response will be put together with those from other survey participants. We do not focus on individual responses or use any of the information you give for non-survey purposes. Although direct quotes from you may be used by us they will be made anonymous and will not include your name or any other identifying information. Anonymized quotes, summaries or analysis of your comments or views may be used in published reports, on our website or social media. 
Fully anonymised reports of ‘high-level’ findings may be shared with stakeholder organisations, with participants or published to a general audience. These will not include material that could identify any individuals who took part. If you have consented to us sending you information we will keep your personal data secure and just as long as needed. You can unsubscribe at any time. We only share personal data when lawful. 
We will hold records of our engagement with you for 5 years from the end of the project. 
Your rights
You have a number of personal data rights. For more information on how we handle personal data, and how to contact the UK Information Commissioner if you wish to complain about how we handle your personal data, please see our online privacy notice at: https://healthcareimprovementscotland.org/footernav/respecting_your_privacy.aspx
[bookmark: _GoBack]If you have any questions regarding this questionnaire, or require it in a different format, please contact us at his.engageservicechange@nhs.scot or phone 07974 145218.
Please respond to this survey as soon as possible and no later than Friday 26 May 2023.
By submitting this survey to Healthcare Improvement Scotland – Community Engagement you agree we may use the data you have supplied for the purposes stated and hold this data for the duration of this project.

1. Where do you live? (Please provide area OR first half of your postcode eg KA2. This is to help us understand the spread of responses from across the catchment area). 

	 


 
2. Which group best describes you? (Please tick one box you feel best represents how you are responding) 

	  
	Member of the public*
	  
	NHS or Social Care Staff or Service Provider

	  
	Patient or service user*
	  
	Elected representative (e.g. councillor, MSP)

	  
	Carer, friend or family member*
	  
	Other (please specify):
	 




	  
	Voluntary or community group



 
* If you select ‘Member of the public', 'Patient or service user', or 'Carer, friend or family member', we may classify you as a member of the public.
Communications and Engagement 
3. How did you hear about the consultation? (Please tick all that apply) 

	  
	Received an email/leaflet from NHS Ayrshire and Arran
	  
	Local Newspaper/Newsletter/Radio

	
	Community Council/local group
	
	Picked up information locally/saw poster

	
	A member of staff told me about it
	
	Social media (e.g. Facebook/Twitter)

	
	Word-of-mouth
	
	NHS Ayrshire and Arran website

	  
	Elected representative (e.g. councillor, MSP)
	  
	Other (please specify):
	 






 
4. Have you read the consultation information? (please tick all that apply)
	
	Yes
	No
	Unsure

	Consultation document
	
	  
	  

	Webpage
	
	
	

	Frequently asked questions
	
	
	





5. If ‘Yes’, did the consultation document give you enough information to understand the proposed changes? 

	Yes
	No
	Unsure

	
	  
	  


 
If ‘No’ or ‘Unsure’, what additional information would have been helpful?  
	 



6. How did you take part in the consultation? (please tick ALL that apply)

	  
	I attended a public meeting
	  
	NHS Ayrshire and Arran came to our meeting

	  
	I gave comments to NHS Ayrshire and Arran via social media, phone call or one-to-one
	  
	I sent an email or letter to NHS Ayrshire and Arran

	  
	I completed NHS Ayrshire and Arran’s consultation survey
	  
	I have NOT taken part in the consultation

	
	Other (please specify):
	
	



 
Explanations and information provided 
	 7. Do you feel NHS Ayrshire and Arran has clearly explained: 

	Yes
	No
	Unsure

	How the proposals for chemotherapy services have been developed from the regional model (as described in consultation document)?

	  
	  
	  

	Why it is considering making the current temporary changes to chemotherapy services permanent? (Tier 3 services to Ailsa Hospital and all inpatients at University Hospital Crosshouse)
	  
	  
	  

	How a decision will be made on whether to make the temporary changes permanent)?
	  
	  
	  



If you have answered ‘No’ or ‘Unsure’, how could this have been made clearer?  
	 




Your Experience 
 8. Do you feel you’ve had an opportunity to: 
	
	Yes
	No
	Unsure

	Give your views about the proposals?
	  
	  
	  

	Ask questions?
	  
	  
	  



Please tell us why you feel this way?  
	 





 
9. Do you feel: 

	
	Yes
	No
	Unsure

	Your views were listened to?
	  
	  
	  

	Your questions were answered?
	  
	  
	  



Please tell us why you feel this way?  
	 





 
10.  Is there anything else you would like to tell us about this consultation process? 

	 








Further Feedback 
11. Healthcare Improvement Scotland – Community Engagement plans to speak to people, either individually or in a group, to capture their views on this consultation process. 
Please indicate whether you may be willing to participate in this discussion. 

	  
	Yes
	  
	No



12. Healthcare Improvement Scotland – Community Engagement will prepare a report on the consultation process, which will be submitted to NHS Ayrshire and Arran and the Cabinet Secretary for Health and Sport to help inform their decision. 
Please indicate whether you would like to receive a copy of this report. 

	  
	Yes
	  
	No




If you have answered ‘Yes’ to either of the Further Feedback questions above - please provide us with your contact information. (Please note that no personal data that identifies you will be published) 

	Name  
		 




	Organisation if appropriate  
		 




	Email  
		 




	Address inc postcode  
		 




	Phone Number  
		 





Further information
Thank you for taking the time to answer this survey.

Please respond as soon as possible and no later than Friday 26 May 2023.

You can return your completed questionnaire to us
By post to: FREEPOST HEALTHCARE IMPROVEMENT SCOTLAND – DELTA HOUSE
By scanning the QR code
[image: ]
By completing our online survey at: https://www.smartsurvey.co.uk/s/sactnhsaa/ 
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